








6 Editing Phone Book with
Computer (Using QLINK)

QLINK is the software utility to perform the setting of your facsimile with computer.
Phone Book can be edited with your computer using QLINK.

NOTE: For information on QLINK, refer to the Operation Guide.

Editing Phone Book

To edit the Phone Book:

1 Double-click

QLINK 7

dialog box.

and then click the QLINK icon on the task bar to display QLINK

2 Click Fax Phonebook. Fax Phonebook dialog box appears.

-

Click Download. Information of the Phone Book will be downloaded to your
computer.

G

NOTE: Communication error may occur if your facsimile is in sleep mode or during
warming up. In this case, try again after your facsimile resumes from sleep mode,
and the ready screen is displayed.
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Editing Phone Book with Computer (Using QLINK)

4 Select the tab of the dial that you want to edit, and register a destination.

" Fax Phone Book &3

;:3\;‘ Bt Upload ‘

Fax Phone Book |

“ OneTouch | Speed Dial| Group Dial |

Phone Number

1

2 B nifice

3 < office 2345678910
4 Groupd

5

5 Groups

7 ABC Tee. 111111111
8

*3

Refer to the information of each dial for how to register a destination.

Tab Description Reference
One-Touch Registers a one-touch dial page 6-3
Speed Dial Registers a speed dial page 6-4
Group Dial Registers a group dial page 6-5

5 Click Upload when editing is completed. Phone Book of your facsimile will be
updated.

I Fax Phone Book X

I
‘%\:; Downioad ‘ Upload | ’

Fan Phone Back |

One-Touch | Speed Dial | Group Dia |

=1

=2 Botfice

3 C office 2345678910
b Groupd

*5

5 Groups

7 ABE Tec 1M1
g

9

Viewing/Saving Phone Book

Phone Book can be saved in epf format. Or the Phone Book saved in epf format can
be viewed with your computer. Right-click in the dialog box and select Open or Save.

"% Fax Phone Book

Fax Phone Book |
One-Touch | Speed Dial | Graup Dial| Open
Save

\ | Phorumber

o] Upload |

- 7

2 B office 1234567650
3 Coffice 2345678910
4 Groupd

5

5 Group

7 ABC Tec 111111
8
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Editing Phone Book with Computer (Using QLINK)

One-touch Dial Dialog box

Registers a one-touch dial.

“% Fax Phone Book

X

.

@ Download Upload |

Fax Phone Book l

Ore-Touch l Speed Dial ] Group Dial

1-Touch Mame Phone Mumber

B office | ToHETE0
C office Delete 2345678910

Groupd

Groupb
ABC Tec. 11111111

% Edit 1-Touch

5 ——Name
FPhone Mumber

ok ‘ Cancel

Num. Item Description

1 One-Touch dial list Displays the one-touch dial (1-12) list. Right-
click the number to be edited and click Edit.
Or double-click the number to display the
Edit 1-Touch dialog box.

2 Edit Right-click the number to display. Edits the
selected one-touch dial.

3 Delete Right-click the number to display. Deletes the
selected one-touch dial.

4 Edit 1-Touch dialog Right-click the number to be edited and click
box Edit, or double-click the number to display.

5 Name Max. 20 characters can be entered for a
destination name.

6 Phone Number Max. 40 digits can be entered for a FAX
number. Numeric character (0-9), -(hyphen),
*(asterisk), and # can be entered.

OPERATION GUIDE 6-3




Editing Phone Book with Computer (Using QLINK)

Speed Dial Dialog box

Registers a speed dial.

*% Fax Phone Book le
@ Download Upload |
Fax Phone Book. l
One-Touch Speed Dial l Group Dial]
Speed Dial Mame Phaone Mumber 5
00 [ office 2 2
#01 E office Edit 7| s
#02 F office Delete ——=s7ssss— 3 =
#03 G office 44444444
#04
#05
#06
#07
#05
o 4
#1 Speed Dial
#12
;13 5 —Name
;1: 6 —Fhone Number
<
Num. Item Description
1 Speed Dial list Displays the speed dial (00-99) list. Right-
click the number to be edited and click Edit.
Or double-click the number to display the
Edit Speed Dial dialog box.
2 Edit Right-click the number to display. Edits the
selected speed dial.
3 Delete Right-click the number to display. Deletes the
selected speed dial.
4 Edit Speed Dial Right-click the number to be edited and click
dialog box Edit, or double-click the number to display.
5 Name Max. 20 characters can be entered for a
destination name.
6 Phone Number Max. 40 digits can be entered for a FAX

number. Numeric character (0-9), -(hyphen),
*(asterisk), and # can be entered.

6-4
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Editing Phone Book with Computer (Using QLINK)

Group Dial Dialog box

Registers a group dial.

*% Fax Phone Book X

N

%\? Download Upload |

Far Phone Book ]

Dne-Touch] Speed Dial  Group Dial l

Select Group 5 s 1
Speed Dialone-Touch Mame
2 —] add T r— 3
Delete —F 4
Delete &l ————— 5
6 "% Add Speed Dial and 1-Touch to Group Dial ﬂ

Speed Diall-Touch Mame Phane Numker ~ ad T 8

#00 D office 22227272
7 | #01 E office FIIFIFI3
#02 F office 95765432
#03 G otfice dddddddd

< bd
Num. Item Description
1 Group Dial drop Group dial (1-6) can be selected from the
down list drop down list.
2 Member List Displays members of a group. Max. 50
members can be added to a group. [*] means
a one-touch dial, and [#] means a speed dial.
Right-click and select Add, or double-click to
display Add Speed Dial to Group Dial
dialog box.
3 Add Right-click to display. Adds members to the
selected group.
4 Delete Right-click to display. Deletes selected
members.
5 Delete All Right-click to display. Deletes selected group.
6 Add Speed Dial to Right-click the list and select Add or double-
Group Dial dialog box | click the list. Click Cancel to close the dialog
box.
7 Speed key\1-touch Displays destinations registered in the one-
list touch dial and the speed dial. Destinations
displayed in the list can be added as a
member. [*] means a one-touch dial, and [#]
means a speed dial.
8 Add Adds the selected destination to a group.
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Editing Phone Book with Computer (Using QLINK)

Num.

Item

Description

Cancel

Completes adding members and closes the
Add Speed Dial to Group Dial dialog box.

OPERATION GUIDE




7 Trouble Shooting

CAUTIONS before Turning Power OFF

Transmission jobs stored in the memory of the facsimile, such as the timer-based
transmission will be cleared if the facsimile is turned off. Lost Job report will be
printed automatically if jobs are cleared. Read the report carefully and check deleted

jobs.

Documents stored in the memory, such as for memory reception will be stored in the
memory if the facsimile is turned off.
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Trouble Shooting

Troubleshooting Table

Use this table to identify malfunction and perform the corrective action. If problems
persist, contact your dealer or the service agent.

Symptom Check Item Corrective Action Reference
Unable to FAX Is the modular cord Connect the modular cord —
connected correctly? correctly.
Is the Send error displayed? | Correct the error and try page 7-3
sending again.
Have you specified the Check the telephone line page 2-3
correct line type for your setting.
telephone service?
Is the memory full? Try sending once again when page 4-12
memory becomes available. page 5-7
Otherwise, make memory
available as necessary and
try again.
Unable to receive faxes Is the modular cord Connect the modular cord —
connected correctly? correctly.
Is the error displayed? Correct the error and ask the page 7-3
sender to resend the FAX.
Have you set FAX reject Clear the FAX reject setting. page 4-9
setting?
Unable to use polling Did the sender use the Ask the sender to check their —
reception correct procedure for polling fax machine.
transmission?
Unable to receive faxes in | Is the memory full? Try receiving faxes once page 3-4
memory again when memory page 5-7
becomes available.
Otherwise, make memory
available as necessary and
try again.
Unable to perform Is the forwarding destination | Confirm the memory page 4-8
memory forwarding correctly registered? forwarding setting is correct.
Unable to use the Is your facsimile operating, Wait for a while until your —
operation panel. such as receiving facsimile finishes operation,
documents? and try again.
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Trouble Shooting

Warning Messages

Take the following corrective actions if the message display shows any of the
messages as below.

NOTE: If a communication error occurs during transmission, FAX Tx report also
will be printed. Check an error code on the FAX Tx report, and refer to the Error
Code Table on page 7-4. To print the FAX Tx report, refer to FAX Tx Report Settings
on page 5-4.

Error code can be checked on the Activity report, too. To print the Activity report,
refer to Printing Activity Report on page 5-5.

Message Description and Corrective Action Reference

Fax Memory Low Memory of the facsimile is full. If the memory reception is page 5-7
selected, your facsimile cannot receive documents. Load page 3-4
paper or cancel jam status. page 3-1
To send documents, reduce the number of pages to be
sent at once, or select lower image quality.

No more room Number of destination registered in the Phone Book page 3-8
exceeded the max. number. Delete some destinations in
the Phone Book.

No Dialtone No dial tone is detected. Check if the modular cable is —
firmly connected.

No Answer The destination facsimile does not answer. Contact the —
recipient.

No record Destination is not registered. Check the Phone Book. page 3-8

Search not found Destination is not found. Check the registered destination. page 3-8

Bad fax number Space is inserted in the fax number. Delete the space. —

Bad fax job ID Reserved job in the memory no longer exists. Print the page 4-11
Memory Job list to check the job number, and try again.

Fax job busy Displayed job is being transmitted. Press [Stop/Clear] to —
cancel transmission, and delete the job.

Line is busy The other party’s line is busy. Wait and try transmitting —
again later.

Number busy

No connection No dial tone is detected. Check if the modular cable is —
firmly connected.

Com Err:XXXXXX Communication error occurs. Check 6-digit error code. page 7-4

Dialing Failed The other party is not compliant to FAX, or did not start —
receiving. Check the other party.

Redialing failed Transmission failed in spite of auto redialing. Wait for a —
few moment, or check if the destination is correct.
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Trouble Shooting

Error Code Table

When a communication error occurs, one of the following 6-digit error codes is
printed on the FAX Tx report or the activity report. Use the error code for
troubleshooting.

Error Code

Error code (6-digit) are composed of the following items.
3 4

Num. Subject Description

1 2

1 (6™ digit) Transmission/reception 1xxxxx: Transmission
2xxxxx: Reception
3xxxxx: Polling reception

2 (5% digit) Codec system x1xxxx: MH
x2xxxx: MR
x3xxxx: MMR

3 (341" digit) Communication speed xx01xx: V34 (33.6 Kbps)
xX02xx-xx05xx: V17 (14.4-7.2 Kbps)
xx06xx-xx07xx: V33 (14.4-12 Kbps)
xx08xx-xx09xx: V29 (9.6-7.2 Kbps)
xx10xx-xx11xx: V27 (4.8-2.4 Kbps)

4 (152" digit) Error description Refer to the table below.

NOTE: x means an arbitrary numeric character.
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Trouble Shooting

Error Code

Refer to the table below for error codes.

Error Code Problem and Corrective Action

xxxx01 Transmission was interrupted by pressing [Stop/Clear].

1xxx11 Transmission was interrupted due to jam in the document processor. Set
original and try sending again.

1xxx12 Transmission was interrupted because the left cover of the document
processor is opened. Close the cover and try sending again.

1xxx13 Transmission was interrupted due to shutting down of the facsimile. Try
sending again.

2xxx14 Reception failed because the facsimile memory is full. If memory reception
is enabled, ask the other party to send again. Make sure that paper is fully
loaded, or no jam occurred in your facsimile.

xxXxx15 No dial tone was detected. Press [On-Hook] on the operation panel to
confirm the tone. If no tone sounds, check if the modular cable is firmly
connected.

xxxx16 Transmission failed in spite of auto redialing. Wait for a few moment, or
check if the destination is correct.

xxXxx18 Waiting transmission job was deleted because the facsimile was shut
down. Try sending again.

1xxx19 Transmission job was deleted. Try sending again.

1x0130-1x0179

Transmission error occurred. If error occurs persistently, set
communication speed to 14.4 Kbps, and check if transmission succeeds or
not. (Refer to Tx Speed on page 5-7.)

1xxx30-1xxx79

Transmission error occurred. Try sending again. If error occurs
persistently, change the setting of ECM communication to Off (refer to ECM
on page 5-7), or the setting of coding restriction (Codec Disable on
page 5-7), and check if transmission succeeds or not.

2x0130-2x0179

Reception error occurred. If error occurs persistently, set communication
speed to 14.4Kbps, and check if reception succeeds or not. (Refer to Rx
Speed on page 5-7.)

2xxx30-2xxx79

Reception error occurred. Try sending again. If error occurs persistently,
change the setting of ECM communication to Off (refer to ECM on page 5-
7), or the setting of coding restriction (Codec Disable on page 5-7), and
check if reception succeeds or not.

3xxx44 Error occurred during polling reception. Ask the other side if polling
transmission is set or not.
NOTE: x means an arbitrary numeric character.
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Specifications

8 Reference Information

NOTE: Specifications are subject to change without notice.

Item

Description

Type

Desktop type

Compatibility

Group 3

Line Requirements

Subscription telephone line, PBX

Transmission Time

Less than 4 seconds (33,600 bps, ITU-T #1 chart,
Memory transmission, ECM transmission, Image
quality: Standard, MMR, non-TT]I, Brightness: Normal)

Modem Speed

33.6/31.2/28.8/26.4/24.0/21.6/19.2/16.8/14.4/12.0/9.6/
7.2/4.8/2.4 Kbps

Encoding Method

MMR/MR/MH

Error Correction

ECM

Document Dimensions

Max. width: 8 1/2"/210 mm
Max. length: 356 mm

Automatic Feeding

Max. 50 sheets (using the document processor)

Scanning Line Density

Horizontal x Vertical

Standard (8 dots/mm x 3.85 lines/mm)
Fine (8 dots/mm x 7.7 lines/mm)

Super fine (8 dots/mm x 15.4 lines/mm)
Photo (8 dots/mm x 15.4 lines/mm)

Recording Resolution

600 dpi x 600 dpi

Grayscale

64 levels (Error diffusion)

One-Touch Dial

Max. 12 destinations (1-12)

Speed Dial

Max. 100 destinations

Group Dial

Max. 6 dials (max. 50 destinations per a group)

Broadcast Transmission

Max. 100 destinations

Polling Reception

Max. 1 location

Memory Reception

150 pages or more (ITU-T A4#1, Image quality:
standard)

Installed Imaging Memory

For reception: 3 MB (flash memory)
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Reference Information

Item

Description

Output Reports

FAX Tx Report, Activity Report, Phone Book List,
Memory Job List, Reject FAX List, Lost Job Report

Character List

Refer to the table below to enter characters.

Lower case /

Lower case /

*Fxs=#%e<>[]1{}\]

u

Key Upper case Character
Lower case / e hiMl-(0) e/
@ Upper case
asc Lower case abc2addasdag
@ Upper case ABC2EC
Lower case def3&éé&od
@ Upper case DEF3D
Lower case ghid4iiii
@ Upper case GHIA4
Lower case jkl5€f¢
@ Upper case JKL5€£¢
o Lower case mno6fid6635ae°
@ Upper case MNO6@E°
pans Lower case pars7h$
@ Upper case PQRS7BS
Lower case tuv8uuti
Upper case TUVS8
werz Lower case wxyz9ypb
@ Upper case WXYZ9P
Lower case / <SP>0
@ Upper case
Lower case Switch to Upper case
@ Upper case Switch to Lower case
O,

Upper case

8-2
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Reference Information

Menu Flow
3.Report 34.Fax Act. Rept
35.Phone Book
36.Reject Fax
4 .Fax Setup 41 .Date/Time
42 .Fax Header Name:
Fax:
43.Tone/Pulse
44 .No. of Rings
45.RX Mode
46.Header
47.Def. Res.
48.Def. Bright
49.SPKR Volume
410.Tx Report
411.Redial Count
412 .Redial Int.
413.Footer
414 .Forward Tx Forward Tx
415.PSTN/PBX
416.Fax Main. ECM
Tx Speed
Rx Speed
Speed Display
Codec Disable
Protocol Report
File Clear
DRD Pattern'
5.PhoneBook 51.1-Touch
52.Speed Dial
53.Group Dial Group #:Add
Group #:Delete
Group #:Del All
54 .Reject Fax Reject Fax
Reject Blank ID
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Reference Information

6.Special Fax 61.Delay Tx

62 .Broadcast

63.Polling Rx

64 .Mem Manage. 641 .Mem.Job List

642 .Mem. Clear

t. For Inch model only

Dual Access Function List

Dual Access function processes two operations simultaneously. Refer to the table
below for combination available for Dual Access.

Following Job
i
38 825 8ls
E5558 8%
SEESEEEE
= | |z ZEIZEZECE
£ 5 8 8223238
Leading | Print Y1 N N N N Y2 | Y3
Job Scan YI| N/ N| N| N| Y| VY3
Copy Y1 N N N N Y2 | Y3
FAX transmission Y1 N N N N Y2 | Y3
(scanning)
FAX transmission Y1 N N N N N Y3
(Memory transmission)
FAX reception Y1 N N N N N Y3
(Memory reception)
FAX reception Y1 N N N N Y2 | Y3
(printing)

Y: Dual Access is allowed
N: Dual Access is not allowed
Y1: Following job will be waiting in computer.

Y2: Leading job will be suspended if FAX reception starts, and resume when
received document is stored in memory.

Y3: Received document will be printed after leading job is completed.

NOTE: Manual FAX transmission/reception is not included in Dual Access
Function List above.
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INDEX

A

Auto FAX/Tel Switching 4-5
Automatic FAX Reception 3-4
Automatic Redialing 3-12

B

Brightness Setting 3-2
Default Value 5-3
Broadcast Transmission 4-2

C

Character List 8-2
Codec Disable Setting 5-7
Configuring TTI Settings 2-4

D

Date & Time Setting 2-1
Default Settings

Brightness Setting 5-3

Image Quality Setting 5-3
Dialing with Numeric Keys 3-2
DRD Reception 4-6

DRD Pattern Setting 5-7
Dual Access Function List 8-4

E

ECM Communication Setting 5-7

Entering Fax Information 2-2
FAX number 2-2
Station Name 2-2

Error Code Table 7-4
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INDEX

F

FAX Reception
Auto FAX/Tel Switching 4-5
Automatic FAX Reception 3-4
DRD Reception 4-6
Manual FAX Reception 4-4
Reception Mode Settings 5-1
Fax Reject Setting 4-9
Printing Reject FAX List 4-10
Register Reject Number 4-9
Reject No Registration Setting 4-10
File Clear 5-7

G

Group Dial
Deleting 3-11
Registering 3-10
Registering(Using QLINK) 6-5
Using 3-6

Image Quality Setting 3-1
Default Value 5-3

L

Line Type Setting 2-3

M

Managing Jobs in Memory 4-11
Deleting Job in Memory 4-12
Printing Memory Job List 4-11

Manual FAX Reception 4-4

Manual FAX Transmission 4-3

Manual Redialing 3-12

Memory Forwarding 4-8

Memory Reception 3-4

Menu Flow 8-3

N

Number of Ring Setting 5-2

INDEX-2
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INDEX

(0

One-Touch Dial
Registering 3-8
Registering(Using QLINK) 6-3
Using 3-5

P

PBX Setting 5-6
Phone Book

Editing 3-8

Editing (Using QLINK) 6-1

Printing Phone Book List 3-11

Using Phone Book to Select Destination 3-5
Polling Reception 4-7

Q

QLINK 6-1

R

Reception Mode Settings 5-1
Reception Record 5-4
Redial 3-12
Automatic Redialing 3-12
Manual Redialing 3-12
Redial Settings 5-2
Redial Count 5-2
Redial Interval 5-2
Report
FAX Tx Report Settings 5-4
Printing Activity Report 5-5
Protocol Report Setting 5-7
Rx Speed Setting 5-7
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INDEX

S

Sending Documents 3-1
Speaker Volume Setting 5-3
Specifications 8-1
Speed Dial
Modifying 3-9
Registering 3-9
Registering(Using QLINK) 6-4
Searching 3-6
Using 3-5
Speed Display Setting 5-7
Stopping Transmission 3-3

-

Timer-based Transmission 4-1
Trouble Shooting 7-1
Troubleshooting Table 7-2

Tx Speed Setting 5-7

w
Warning Messages 7-3
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For best results and machine performance, we recommend that you use only our original supplies

for your products.

E1

QUALITY
CERTIFICATE

Tris machine tas pesscd
al quality cont-als and

linal inspeclion

~_



UTAX GmbH, Ohechaussee 235, 22848 Norderstedt, Germany





